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DRIVE-THRU LUBE CENTERS

September 28, 1993

Mr. Joseph Salvo

Miracle Sealants & Abrasives Company
12806 Schabarum Ave. Bldg A
Irwindale, CA 91706

RE: 511 Impregnator & Porous Plus
Dear Mr. Salvo:

Having used 511 Impregnator and 511 Porous Plus | feel compelled to let you know how
successful these products have been for my company

Ower the past years we have tried 1o protect our concrete floors from motor oil, waste oil, brake
fluid, chassis grease, etc. Knowing that ExpressWay has some of the worst conditions possible
our expectations were not very high

We were amazed at the results of $11 Impregnator and 511 Porous Plus on our concrete floors
These products facilitate the general day to day clean up associated with our concrete floors
Staining materials stay on the surface of the concrete allowing for quick removal. The products
are truly amazing

We plan to use 511 Impregnator and 511 Porous Plus in all of our facilities where it is
applicable

Sincerely, /i

(
Aler C

President

] Corporats Haadguarters
488 Main Avanua, Norwalk, Connacticut 08851 203-846-4 144



AMERICAN BUILDING MAINTENANCE CO.

PQ Bow 7907 « San Francisco, CA 54120
310 Howard Stroet « (415] 5074525

Septenber 29, 1989

Mr. Joe Salvo

Miracle Sealants Company
16011 West Foothill Boulewvard
Azusa, CA 91702

Duear Joa,

Thank you for taking the time to educate us on your product
line. I am sure that I speak for all when I say we at ABM
Co. are very excited about doing business with your company.
We feel that you have opened a new, and very profitable line
of business for us.

Starting with 511 Pre-Treat, 511 Impregnator, Diamond
Restoraticn, and the balance of your products, guality and
integrity are truly the benchmark of your firm.

Once again, thank ypu! We look forward to building a
lutua%ly beneficial/ and lasting business relationship.

\g —

Patr David Hayes

District Manager District Manager
Golden Gate Regilon Golden Gate Region
ABM Company AEM Company
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gmans ...
15000 Broaks Avere
Box 844

Rochester, Now York 14692 0844
(T16) 338.2550

January 13, 1994

Mr. Joe Frawley

Mr. Richard Grablewski
Hy-Grade Distributors
574 Main Street
Tonawanda, NY 14150

Gentlemen:

This letter is to compliment your Miracle 511 Sealer. Over the past
year we have treated approximately 135,000 square feet of brick, raw
stone and ceramic tile in four new stores.

We are very satisfied with the qualities of this product that keeps
dirt, oil, miscellaneous juices and water from penetrating the
surfaces,

In one case we were unable to treat a portion of one store and the
untrealed portion has become a maintenance disaster while the
treated area looks like new after many months of hard use.

I am looking forward to using your product in our upcoming stores in
Rochester and Buffalo, NY, Scranton and Wilkes-Barre,
Pennsylvania.

I am also hoping that your company is trying to find a way to
formulate this type of product into a water or other nontoxic and
nonflammable base so I can comfortably apply it in “24 hour” grocery
stores presently in our chain.

Keep up the good work
sincerely,

Jim Rohr
Store Operations

o
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WALKER

[ANGER

Rpril 26, 1533

To whom it may concern:

Walker & Zanger (West Coast) Ltd. has been associated with
Miracle Sealants & Abrasives Co. for approximately five
years. During this time, we have received the highest level
of education and support towards the goal of finishing and
impregnating natural stone and ceramics.

Their products are sale, effective and user-friendly. But
beyond that, there is a support staff that works hard to
daliver a very high comfort level to their customers.

Consistency, high guality, loyalty and innovation are words
that come to mind in describing Miracle Sealants & Abrasives
Co. They have solved many problems for us and provided

a product line that has enabled us to sell more stone in a
more responsible manner.

Very truly Yours,

HIJIE;ZA&% COAST) LTD.

alter Iberti, President
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HY-GRADE DISTRIBUTORS, INC.

574 MAIN STREET = TOMAWANDA, MY, 14150
T16 S95-3960 Fax 716 GO0-0953

February 26, 1992
.

Miracle Sealants k Abrasive Companv
Joseph Salwvo
12806 Schabarum Avenue Bldg. A
Irwindale, CA 91706
Dear Joe,
i'i:":lli_- becn a distributoyr of rour nprodaces for some
Cwenty-two months, 1 =Nnought it was time to write t
regarding our business relaticnship.

Let me begln by thanking you and your staff for their
patience, persistence and praofessionalism in all our
transactions. It has been an snjoyable and refreshing
experience to approach a new market and have the backing and
technical support of your persconable and knowledgeable staf!

Cur Janitorial Division has bean able to solve diffi
customer problems noerning masunary surfaces because of the
chemical technologies your co ny offers. Because of this,
Wit 88 8 distributcraship, have built strong custome:x
relationships and obtain fair profit margins for all of oul
work. This cannot always be said about other markets in this
industry.

As you know, we heve started a large project at cne ol
our vaiued supermarket chains (5% stores), where in each
store they will be restoring quarry tile [(approximately 9,
8g ft per store) with Liguid Ponltice and then coating the
Liloor with 511 Impregnatcr. I wiil keap you informed ap this
proiect

Thanks again to you and your stalf (especially Dave) for
all your efforts.

ol aws ki
lanito@lal Division Manage:
Hy-Grade [Metributors, Inec.




